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We care about your safety, but we understand that circumstances vary; therefore, if you have decided to cancel your insurance policy, please complete this form.

Date: _______________

Service provider: 
AAS “BTA Baltic Insurance Company”
Tel. no.: 26 12 12 12

Customer (Policyholder):
First name, surname: ______________________________________________________________
Email address: ___________________________________________________________________
[bookmark: _Hlk150863647]or 
Tel. no : _________________________________________________________________________

Information about the insurance policy:
Please state the insurance policy number or the type of insurance policy and its effective date:

_______________________________________________________________________________.
Customer’s notice of cancellation:
I hereby declare that I wish to withdraw from the insurance contract specified above.

Customer’s signature: __________________________________________________________________

Please send the completed withdrawal form to:
· the email address bta@bta.lv, if it is in electronic format and signed with a secure electronic signature;
· the address at 11 Sporta Street, Riga, LV-1013, if it has been prepared and signed in paper format;

Alternatively, you may submit a signed paper copy at any BTA customer service centre.

Once we have received your application, we will review it and respond to you within the next few days. If the right of withdrawal applies in accordance with the terms of the Distance Contract, the insurance policy will be terminated with effect from the following day and we will refund the unused portion of the insurance premium within 30 days.
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